
Most User-Friendly 
Productivity 
Monitoring Solution



"Our goal is to help businesses create 
a fair working environment where 

everyone can work effectively and 
maintain a healthy balance between 

work and private life."

Artis Rozentals
 CEO of DeskTime 



DeskTime was founded back in 2011 

under the Draugiem Group umbrella, 

placing us at the epicenter of a 

buzzing hub of IT magic in Latvia.

Now, DeskTime works with clients from over 

100 countries, offering easy automatic 

productivity tracking to freelancers and bigwig 

enterprises alike.

About us



Teams often struggle with time management,
leading to decreased productivity and missed deadlines.

$ 8500
The average amount of 
money businesses based in 
the US lose per employee 
each year because of 
unproductivity

8 hours
The average time an 
employee spends on 
non-work-related tasks 
during a workweek

Why automatic time tracking?



With DeskTime, you’ll get:

• comprehensive time tracking;
• workforce management;
• productivity analysis,

all in one easy-to-use platform. 

Why DeskTime?



Simple. Automated.
Powerful.



Time tracking
Track work hours effortlessly

DeskTime is all about nailing the art of tracking 
work hours, clocking in and out, and taking 
those well-deserved breaks.

When it comes to time tracking, DeskTime 
gives you two options to choose from:

• Automatic
• Manual



Automatic time tracking
Utmost precision with no extra effort

With DeskTime's automatic time tracker, you 
get precise work hours data at your fingertips 
– with no manual entry required. Improve your 
team's efficiency and save both time and 
money.

With DeskTime automatic time tracker you 
can:

• Get precise real-time information
• Distribute workload fairly
• Collect data effortlessly



Performance evaluation
Identify productivity trends and areas for improvement

Take a deeper dive into the tracked time data 
by looking at not just how long your team 
members were working but also what exactly 
they were doing.

Additional features to help with this: 

• URL and APP tracking

• Productivity calculation

• Project tracking

• Document title tracking 



Reports
Gain insights with customizable reports

Delve into comprehensive insights about your 
team's tracked time. Analyze thoroughly, 
compare performance over time or between 
teams and employees, and download the data 
for your archives.

Additional features to help with this: 

• Exports
• Admin dashboard



Scheduling
Streamline your team management

Harness the power of DeskTime features to 
effectively manage your team's work hours 
and stay on top of absences.

Additional features to help with this: 

• Shift scheduling
• Absence calendar



Customisable settings
Gain additional insights

Uncover greater insights into your team's 
performance and ensure that DeskTime is 
tailored to perfectly align with your team's 
unique requirements.

Additional features to help with this: 

• Screenshots
• User dashboard
• Integrations & API 
• Customisable settings 



DeskTime in action
CASE STUDY



Location: Bangladesh 
Number of employees: 45
Industry: IT software development 
Client base: USA, India and UK 

Customer profile 

1. Struggling to meet deadlines, as projects took twice as long to 
complete as originally estimated.

2. Employees expressing a desire to work remotely but no idea how to 
facilitate this. 

3. Difficulty accurately estimating the time and cost required for each 
project.

4. Inability to schedule shifts for the support team.

Main pain points



Projects took twice as 
long to complete
     How DeskTime helped to resolve it: 

The productivity analysis provided by 

DeskTime allowed the company to differentiate 

whether the employee struggled with a 

particular project or lacked motivation 
overall.

The company could then provide the 
needed guidance and support when the 
reason is clear.

Pain point



Desire to work remotely
     How DeskTime helped to resolve it: 

98% of employees are satisfied with the new 

work time tracking system, leading to 

increased productivity.

They feel more motivated and appreciate the 
improved transparency with managers.

Pain point



Difficulty estimating the 
time and costs
     How DeskTime helped to resolve it: 

They used Trello to plan their daily tasks, and 

since DeskTime is seamlessly integrated 
with it, tracking project time and invoicing was 

a breeze.

Pain point



Inability to schedule 
shifts 
     How DeskTime helped to resolve it: 

DeskTime tracked all work time data and 

schedules, making shift management smooth 

for a growing company.

Pain point



"Although we spend nearly $300 per 
month on the time tracking software, it 
saves us around $2,000 monthly.

It saves money, and at the same time, it 
increases revenue. So it’s beneficial to us 
in two crucial ways."

ROI and financial results

The company's revenue has 
increased by nearly 40% since 
the adoption of DeskTime. 



Other proud users of DeskTime



Ready to boost your 
team's productivity?
Sign up for a free trial today and see the 
difference DeskTime can make.

GET IN TOUCH:
DeskTime Sales Director

Veronika Malnaca
veronika@desktime.com

mailto:veronika@desktime.com

